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How did we do? - -
, Safe and Confidential
Please send any comments or suggestions either by

scanning the QR code or email us at mentql heqlth support is

dhu.patient-experience@nhs.net or call the Patient
Experience Team on 0300 1000 404 option 2, 9am-5pm
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Monday - Friday if you prefer to have a chat about this. GVG I Iq ble

Leaflets and other information are available on request
in other formats (for example, large print, easy read,

Braille or audio version) and languages. We also have Take control Of your mental health

access to translating and interpreting services.

journey and get support today!
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What is the Children € Young
People's (CYP) Mental Health
Triage € Navigation Service?

CYP Mental Health Triage and Navigation is a service that helps
young people in Leicester, Leicestershire & Rutland access the
right non urgent mental health services for their needs.

What is mental health?

It is how we feel. We all have mental health all of the time, some days
good, some days not so good. Everyone can feel a bit down sometimes,
and although most of the time we can get the help we need from friends
and family, sometimes we need a bit more support. This is where our
service can help.

How do | get help?

If you think you or your child or young person could benefit from
support with mental health, please either:

I.Visit MySelfReferral-LLR.nhs.uk

If you have mental health concerns, you may find helpful information and
request support by clicking on the "Do Self Referral” button on the
MyselfReferral-LLR.nhs.uk website (except neurodevelopmental
disorders, eating disorders or substance misuse. Please contact your GP
Surgery to make an appointment to discuss these conditions).

2. Contact your GP

Your GP can make a referral into our service if this is right for your
needs. A referral gives us the information we need to help us decide
what kind of service would be most helpful to you.

How do | get help if it's urgent?

If you or your child or young person have taken an overdose or
are in imminent danger of physical harm, attend A&E or call 999.

You can now call NHS 111 and select option 2 for 24/7 access to
crisis mental health support.

What information will
you share?

This is a confidential service provided by DHU Healthcare. We will
normally only share your information if we refer you to CAMHS or the
Early Intervention Service to make sure they have the right
information to help them understand your needs. We will also let
your GP or the person who referred you to our service know what we
recommend for you.

What happens next?

We won't call you, and we don't meet people face to face..you'll get
a letter or text message from our service to let you know what will
happen next.

This could be a referral to an NHS service, or we might tell you how
you can access other types of help, such as free online counselling
or through a voluntary organisation such as Tellmi. No one service is
‘better’ than another - they all provide support for different needs.
We try hard to find the best service for you.

What can | do while | am waiting to
hear from you

We want to make sure you get the help you need, as fast as
possible. There is information and free resources on our
MySelfReferral-LLR.nhs.uk website that might help while you wait.

Will | always get a referral to CAMHS?

No. Our service will consider a range of services available
to find the best service to meet your needs, as 6 out of 10
children and young people are helped quickly and
without needing to wait for CAMHS.


https://www.myselfreferral-llr.nhs.uk/
https://www.myselfreferral-llr.nhs.uk/
https://www.myselfreferral-llr.nhs.uk/

